
C hild Care Concerns and Complaints

If you need to report a licensing concern or want to know if a Child
Care Center or Family Day Care or Group Home you are considering
has had a substantiated complaint, please contact DHR.

For information on child care centers, call the Child Care Services
Division at 334-242-1425 or 1-866-528-1694. 

For information on Family Day Care providers, call the local county
DHR office in which the home is located:

Blount County  205-274-5200

Jefferson County  866-528-1694

Shelby County 205-669-3007

Walker County  205-387-5400

For questions about licensing standards call DHR or to review the 
complete DHR Minimum Standards visit  www.dhr.state.al.us.


